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chocoZAP Terms of Use — Revision Details
( Revision date: September 11, 2025 / Effective on: September 15, 2025 )

Relevant Section

Before Revision

After Revision

Article 6 Subscription Fee and Plans

(2) The plans that are available are:

a) Monthly plan

b) 24 hours plan

c) Free trial plan

(the above are hereinafter referred to
individually as a “Plan” and collectively as the
“Plans”).

(2)The plans that are available (as determined by
the Company at its sole discretion, from time to
time) are:

la)Monthly plan
b)24 hours plan
c)Annual plan

(the above are hereinafter referred to individually
as a “Plan” and collectively as the “Plans”).

(3) Subscription Fee for the monthly plan falls
due on the first day of each calendar month
(the“Due Date”). Users who choose the
monthly plan (the “Monthly Plan Users”) shall
pay the Subscription Fee on the Due Date for
each calendar month in the manner as
stipulated in the Designated Application and/or
the Designated Website. The total amount
payable by new
Monthly Plan Users at the time of their first
subscription shall be the monthly Subscription
Fee calculated on a daily pro rata basis of the
remaining calendar days of that month
(inclusive of the date of subscription) and the
Subscription Fee of the following month. Users
ho choose the 24 hours plan (the “24 Hours
Plan Users”) shall pay such Subscription Fee at
the time of subscription.

(3)Subscription Fee for the annual plan falls due
on the date of subscription of the annual plan as
chosen by the User and subsequently, the
anniversary of the date of commencement of the
annual plan (collectively, the “Annual Due Date”).
Users who choose the annual plan (the “Annual
Plan Users”) shall pay the Subscription Fee on the
IAnnual Due Date for each year (i.e., for the initial

ear, commencing from the date of
commencement of the annual plan to the day
before the anniversary of the date of
commencement; for subsequent years,
commencing from the anniversary of the date of
commencement to the day before the next
anniversary of the date of commencement) in the
manner as stipulated in the Designated
IApplication and/or the Designated Website. The
total amount payable by new Annual Plan Users at
the time of their first subscription shall be the
Subscription Fee for the annual plan. Subscription
Fee for the monthly plan falls due on the first day
of each calendar month (the “Monthly Due Date”).
Users who choose the monthly plan (the “Monthly
Plan Users”) shall pay the Subscription Fee on the
Monthly Due Date for each calendar month in the
manner as stipulated in the Designated
Application and/or the Designated Website. The
total amount payable by new Monthly Plan Users
at the time of their first subscription shall be the
monthly Subscription Fee calculated on a daily pro
rata basis of the remaining calendar days of the
month of commencement of the monthly plan
(inclusive of the date of commencement of the
monthly plan) and the Subscription Fee of the
following month. For the avoidance of doubt, if the
date of commencement of a monthly plan falls on
the first day of any month, the total amount
payable by such new Monthly Plan User at the
time of their first subscription shall be the
Subscription Fee of such month only. Users who
choose the 24 hours plan (the “24 Hours Plan
Users”) shall pay such Subscription Fee at the
ltime of subscription.

(4) Unless otherwise provided in this Service
Policy and Terms & Conditions of Use, upon
expiry of a monthly subscription plan, it will be
automatically and consecutively renewed on a
monthto-month basis according to the
Subscription Fees in effect at the time being
(which may be revised from time to time)
unless the User has terminated the Services in
the manner prescribed under Article 9.

(4)Unless otherwise provided in this Service Policy
and Terms & Conditions of Use:
(a)Upon expiry of a monthly plan, it will be
automatically and consecutively renewed on a
month- to-month basis according to the
Subscription Fees in effect at the time being
(which may be revised from time to time) unless
the User has terminated the Services in the
manner prescribed under Article 9.
(b)Upon expiry of an annual plan, it will be
lautomatically and consecutively renewed on a
ear-to-year basis according to the Subscription
Fees in effect at the time being (which may be
revised from time to time) unless the User has
terminated the Services in the manner prescribed
under Article 9.
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Relevant Section

Before Revision

After Revision

Article 6 Subscription Fee and Plans

(6) If Monthly Plan Users fail to pay their
Subscription Fee in full on the Due Date, the
Company reserves the right to refuse them
access and use of the Services until and unless
they pay all outstanding amount. The Company
reserves the right to seek recovery of any
Subscription Fees remaining unpaid for any
Services rendered where such User shall be
liable for any and all additional costs in relation
lto such recovery. Furthermore, the Company
may charge an additional administrative charge
on the outstanding Subscription Fees equal to
fifteen percent (15%) of the amount due to the
Company if the Subscription Fee is not paid

ithin 10 days within the Due Date, subject to a
minimum amount of HK$50.00 (or such other
amount as the Company may from time to time
determine).

(6)If Monthly Plan Users and Annual Plan Users
fail to pay their Subscription Fee in full on the
Monthly Due Date and Annual Due Date,
respectively, the Company reserves the right to
refuse them access and use of the Services until
and unless they pay all outstanding amount. The
Company reserves the right to seek recovery of
any Subscription Fees remaining unpaid for any
Services rendered where such User shall be liable
for any and all additional costs in relation to such
recovery. Furthermore, the Company may charge
an additional administrative charge on the
outstanding Subscription Fees equal to fifteen
percent (15%) of the amount due to the Company
if the Subscription Fee is not paid within 10 days
ithin the Monthly Due Date or the Annual Due
Date (as the case may be), subject to a minimum
amount of HK$50.00 (or such other amount as the
Company may from time to time determine).

Article 8 Termination of Services by the
Company

(2) Unless as otherwise provided herein and,
the Company shall have the right to at any time

ithout cause terminate the Services by giving,
in the case of a monthly plan, at least one (1)

eek’s prior notice, and in the case of a 24
Hour plan, with immediate effect (the relevant
“Termination Notice Period”) in writing by email
or other means to the User (the“Termination
Notice”). In the case of monthly plan, the
Company shall refund the relevant amount of
Subscription Fee (if applicable) already paid by
the Monthly Plan User on a pro rata basis.
Subject to the aforesaid, the Company shall
have no further obligations or liabilities
towards the User in relation to or incidental to
the termination of Services. If the Company is
prevented or delayed from giving the
ITermination Notice to the User within the
ITermination Notice Period due to force majeure
(i.e. any events that are beyond the reasonable
control of a party and cannot be avoided with
reasonable care including but not limited to
lgovernment acts, natural disasters, fire,
explosion, storms and typhoons and extreme
conditions thereafter,flood, civil unrests and

ar), the Company will not be liable for failing
lto give sufficient Termination Notice on the
condition that it will promptly resume such
obligation once feasible.

(2)Unless as otherwise provided herein and, the
Company shall have the right to at any time

ithout cause terminate the Services by giving: (i)
in the case of an annual plan, at least one (1)
month’s prior notice, in the case of a monthly plan,
at least one (1) week’s prior notice; and (ii) in the
case of a 24 Hour plan, with immediate effect (the
relevant “Termination Notice Period”) in writing by
email or other means to the User (the“Termination
Notice”). The Company shall refund the relevant
amount of Subscription Fee (if applicable) already
paid by the Monthly Plan User or the Annual Plan
User on a pro rata basis. Subject to the aforesaid,
the Company shall have no further obligations or
liabilities towards the User in relation to or
incidental to the termination of Services. If the
Company is prevented or delayed from giving the
ITermination Notice to the User within the
ITermination Notice Period due to force majeure
(i.e. any events that are beyond the reasonable
control of a party and cannot be avoided with
reasonable care including but not limited to
lgovernment acts, natural disasters, fire, explosion,
storms and typhoons and extreme conditions
thereafter, flood, civil unrests and war), the
Company will not be liable for failing to give
sufficient Termination Notice on the condition that
it will promptly resume such obligation once
feasible.

Article 9 Termination of Services by the
User

(1) Monthly plan Users may terminate his or her
subscription of Services by giving notice
through the Designated Application only but not
by any other means such as telephone, e-mail
or fax.Subject to Article 9(2), Monthly Plan
Users shall choose the date of termination of
his/her subscription of Services (“Termination
Date”) which must not be less than a month
from the date of giving his/her notice of
termination. For the avoidance of doubt, the
monthly plan Users shall be liable for all
Subscription Fees incurred up till the
ITermination Date (inclusive).

(1)Monthly Plan Users may terminate his or her
subscription of Services by giving notice through
the Designated Application only but not by any
other means such as telephone, e-mail or fax.
Subject to Article 9(2), Monthly Plan Users shall
choose the date of termination of his/her
subscription of Services (“Monthly Plan
Termination Date”) which must not be less than a
month from the date of giving his/her notice of
termination. For the avoidance of doubt, the
Monthly Plan Users shall be liable for all
Subscription Fees incurred up till the day
immediately prior to the Termination Date

(inclusive).
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Relevant Section

Before Revision

After Revision

Article 9 Termination of Services by the
User

(2) The Termination Date for new monthly plan
Users shall any date after the last day of the
following month of the month of his/her first
subscription. For the avoidance of doubt, such
new monthly plan Users shall be liable for all
Subscription Fees incurred up till the
Termination Date (inclusive).

(2)If the Monthly Plan Termination Date for new
Monthly Plan Users is any date prior to the last
day of the following month of the month of his/her
first subscription, the new Monthly Plan Users
shall not be entitled to refund of the Subscription
Fees paid (or any part thereof). For the avoidance
of doubt, such new monthly plan Users shall be
liable for all Subscription Fees incurred up till the
day immediately prior to the Monthly Plan
Termination Date (inclusive).

(2A) Annual Plan Users may terminate his or her
subscription of Services by giving notice through
the Designated Application only but not by any
other means such as telephone, e-mail or fax.
Subject to Article 9(2B), Annual Plan Users shall
choose the date of termination of his/her
subscription of Services (“Annual Plan
ITermination Date”) which must not be less than
the aggregate of a month and a day from the date
of giving his/her notice of termination. For the
avoidance of doubt, the Annual Plan Termination
Date means be a day immediately after the last
day of the existing annual plan. In other words, if
IAnnual Plan Users do not wish its annual plan
Services to be automatically renewed, he/she
must give his/her notice of termination not less
than a month prior to the day before the
anniversary of the date of his/her commencement
of the annual plan . For the avoidance of doubt,
the Annual Plan Users shall be liable for all
Subscription Fees (on a pro-rata basis, if
applicable) incurred up till the day immediately
prior to the Annual Plan Termination Date
(inclusive).

(2B) If the Annual Plan Termination Date for
IAnnual Plan Users is any date prior to the day
before the anniversary of the date of his/her
commencement of the annual plan, the Annual
Plan Users shall not be entitled to refund of the
Subscription Fees paid (or any part thereof). For
the avoidance of doubt, in this case, the Annual
Plan Users shall still be liable for all Subscription
Fees already paid.

(5) Users will not be able to access and use the
Services starting from the Termination Date.

(5)Users will not be able to access and use the
Services starting from the Annual Plan
ITermination Date or the Monthly Plan Termination
Date, as the case may be.

Article 11 Disqualification

(1) In the following cases, a User will not be
eligible for subscription of the Services:

(a) if he or she becomes bankrupt or generally
fail to pay debts as they become due; or

(b) If he or she has subscribed for a monthly
Plan, irrespective of whether it is renewed
lautomatically, such User fails to make payment
of the corresponding Subscription Fee when

such payment is due.

(1)In the following cases, a User will not be
eligible for subscription of the Services:

(a)if he or she becomes bankrupt or generally fail
lto pay debts as they become due; or

(b)If he or she has subscribed for an annual Plan
or a monthly Plan, irrespective of whether it is
renewed automatically, such User fails to make
payment of the corresponding Subscription Fee

hen such payment is due.




