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chocoZAP Service Policy and Terms & Conditions of Use

Acrticle 1 Scope of Application

This Service Policy applies to all users who have access to and use the “chocoZAP" gym facilities
and its related services (the “Services”) (the “User(s)”) operated by RIZAP HONG KONG
LIMITED (the “Company”) at its location(s) in the Hong Kong Special Administrative Region
of the People’s Republic of China (“Hong Kong”) (the “Location(s)”’). The Company reserves
the right to devise, add or amend any additional terms and conditions of use for its Services at

each specific Location.

Avrticle 2 Assumption of Risk and Responsibility for Own Well-being

In using the Services, all Users acknowledge that they have read, understood and agreed to this
Service Policy and Terms & Conditions and affirm, acknowledge and confirm that they are in good
health and physical condition and have no impairment or ailment that would prevent or make it

medically unwise for them to engage in the Services. All Users hereby acknowledge that (i) the



Location(s) will generally be unstaffed and no supervision or assistance provided by onsite staff
of the Company may be promptly available in course of the Services; and (ii) the Services include
features that promote physical exercise, sport, and other activities that may cause injury and should
not be misconstrued as medical advice, diagnoses or treatment. Users who experience any doubt
in using the Services should always consult with their registered medical practitioners before using
the Services. Users should never disregard professional medical advice or delay seeking the same
because of any information provided at the Location(s) or by the Company. All information
provided by the Company is for education, promotion and/or informational purposes only and
should not be considered as professional medical advice. Each of the User agree that any User’s
reliance on any information made available through the Services by the Company, as well as its

purchase and use of the Services, is a result of its informed decision and is solely at its own risk.

Acrticle 3 Subscription for a Plan

All Users must subscribe for a plan (as defined in Article 6 below) through a mobile utility or
application (the “Designated Application™) or a website (the “Designated Website”) designated
by the Company in order to use the Services. Unless authorized by the Company, all Users shall

have attained the age of 18 or above.

Article 4 Eligibility for Services

(1) The Services are only available to Users whose subscriptions have been accepted by the
Company and which remains valid at the time of using the Services. Individuals who are aged

below 18 or above 90 are not eligible for the Services.

(2) The Company reserves the right to vary the scope of the Services available at each Location

and the start date of use of each User.

Article 5 Entry by Designated Application with use of Bluetooth

(1) The User may gain access to the Location(s) by the Designated Application with the use of
the activated Bluetooth function on his or her smartphone with such Designated Application

installed (“Mobile Device”) (“Bluetooth Access”) after his or her subscription is accepted.

(2) The Users shall tap the designated check-in interface in the Designated Application on his or
her Mobile Device while holding such Mobile Device near the Bluetooth terminal / lock /
designated zone at the entrance of the Location(s) to gain access to that/those Location(s) and

use the Services.



(3) Each User’s right to use the Services are personal to each member and is non-assignable and

non-transferable. The Bluetooth Access is for each User’s own use only and cannot be
assigned, transferred or lent to others.

Avrticle 6 Subscription Fee and Plans

@)

The subscription fee for the Services (the “Subscription Fee”) shall be determined by the
Company according to the plan subscribed (as defined herein below) and the Location chosen.
The Subscription Fee shall be indicated (subject to revision from time to time at the Company’s
sole and absolute discretion) on the Designated Application and/or the Designated Website.
Users can subscribe for a plan below after paying relevant Subscription Fee in advance through
the Designated Application and/or the Designated Website.

(2) The plans that are available are:

©)

(4)

a) Monthly plan
b) 24 hours plan
c) Free trial plan

(the above are hereinafter referred to individually as a “Plan” and collectively as the “Plans”).

Subscription Fee for the monthly plan falls due on the first day of each calendar month (the
“Due Date”). Users who choose the monthly plan (the “Monthly Plan Users”) shall pay the
Subscription Fee on the Due Date for each calendar month in the manner as stipulated in the
Designated Application and/or the Designated Website. The total amount payable by new
Monthly Plan Users at the time of their first subscription shall be the monthly Subscription Fee
calculated on a daily pro rata basis of the remaining calendar days of that month (inclusive of
the date of subscription) and the Subscription Fee of the following month. Users who choose
the 24 hours plan (the “24 Hours Plan Users”) shall pay such Subscription Fee at the time of

subscription.

Unless otherwise provided in this Service Policy and Terms & Conditions of Use, upon expiry
of a monthly subscription plan, it will be automatically and consecutively renewed on a month-
to-month basis according to the Subscription Fees in effect at the time being (which may be
revised from time to time) unless the User has terminated the Services in the manner prescribed

under Article 9.



(5)

(6)

The Company shall have the right to at any time adjust and revise the Subscription Fee (which
is at the Company’s sole and absolute discretion) by giving Users not less than ten (10) days’
prior notice through emails, the Designated Application and/or the Designated Website as the
Company considers appropriate. Such adjustment or revision shall be effective immediately
upon the end of such prior notice period, or the expiry of the existing subscription term of the

User, whichever is later.

If Monthly Plan Users fail to pay their Subscription Fee in full on the Due Date, the Company
reserves the right to refuse them access and use of the Services until and unless they pay all
outstanding amount. The Company reserves the right to seek recovery of any Subscription Fees
remaining unpaid for any Services rendered where such User shall be liable for any and all
additional costs in relation to such recovery. Furthermore, the Company may charge an
additional administrative charge on the outstanding Subscription Fees equal to fifteen percent
(15%) of the amount due to the Company if the Subscription Fee is not paid within 10 days
within the Due Date, subject to a minimum amount of HK$50.00 (or such other amount as the

Company may from time to time determine).

Article 7 Terms and Conditions of Use

@

Except as otherwise provided in this Service Policy, Users shall comply with the following
matters and agree, acknowledge and confirm that their use of the Services are conditional upon

such compliance: -

(&) Users shall comply with the relevant terms and conditions/ user guides/ rule of uses/ other
guidelines as issued by the Company for the use of the facilities and equipment in the

Location(s);

(b) Users must wear shoes that can be used appropriately and safely in the Location(s). Users
are strictly prohibited from wearing shoes that may damage the facilities or equipment in

the Location(s), such as athletic shoes with spikes.

(c) Users shall not bring and use their personal training equipment in the Location.

(d) Users are prohibited from selling goods or engaging in profit-making acts, solicitation,

political activities, acts of solicitation deemed to be related to religion, or other advertising

activities at the Location or in the vicinity of the Location.



(e) Users are prohibited from providing personal training services to other Users or conduct
other similar activities (whether for profit or not).

(f) Guests and visitors, unless subscribed for a Plan or authorized by the Company in writing,

are prohibited from accessing the Location and using the Services.

(g) Users are prohibited from engaging in violent activities, sexual harassment, slander,
harassment, invasion of privacy, anti-social behaviour or creating any other nuisance

against other Users.

(h) Users are prohibited from bringing pets into the Location.

(2) Users shall comply with the following terms and conditions when using the self-service beauty

devices:

(&) Users shall refrain from using the self-service beauty devices if they suffer or likely to

suffer from the following diseases or subject to the following situations: -

(i)  Coronary-artery disease (heart disease), heart failure, aortic stenosis, dilated

cardiomyopathy, aortic aneurysm, aortic dissection, Marfan syndrome,
myocarditis, long Q-T syndrome, endocarditis, epicarditis, arrhythmias, irregular
heartbeat, angina, chest pain, idiopathic dilated cardiomyopathy and use of
pacemaker or implantable defibrillator; skin infection; skin with allergies, skin
allergic to metals; facial melanosis, skin inflammation caused by excessive

ultraviolet radiation; tumor; hypertension; malignant or diseased pigment;

(i) Have a history of infection or herpes simplex infection;
(iii)  AIDS/HIV;
(iv)  Cirrhosis;
(v)  Hepatitis;
(vi)  Atopic dermatitis;
(vii)  Keloid constitution;
(viii)  Heat-contact urticaria;
(ix)  Contact dermatitis;
(x)  Cold urticaria;
(xi)  Possible bleeding or internal bleeding;
(xii)  During period, lactation, pregnancy, possible pregnancy;

(xiii)

Within 1 week before and after sunbathing;



(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)
(xx)
(xxi)
(xxii)

(xxiii)

Within 6 months after surgery;

Within 2 weeks after hair removal;

Under the influence of alcohol and drugs;
Severe physical weakness;

After shaving;

Abnormal skin condition, redness or itching;
On areas with steel nails;

Asthma;

On tattooed areas; or

On treatment with steroid medications.

(b) Users are strongly advised to consult qualified medical professionals on the proposed use

of the self-service beauty devices and to heed to such advice of the qualified medical

professionals;

(c) The self-service beauty devices are not intended to diagnose, treat, cure or prevent any

disease or medical condition. Users should exercise their own judgement as to whether

the devices will result in any implication on their body prior to using them. When Users

are in doubt, they should first consult a medical professional for professional advice.

(d) Before using the self-service beauty devices, Users shall take the following precautions:

(i)
(i)

(iii)

(iv)

v)
(vi)

Please use the cream specified by the Company;
Apply the cream specified by the Company to the palm of their hand, and touch
the palm to confirm the temperature of the probe;
If the self-service beauty device is of abnormally high temperature, or if Users
feel abnormal, discontinue use;
Please avoid use on an empty stomach (suggestion: use the self-service beauty
device 1 hour after meals);
Please do not use the self-service beauty devices when in poor physical condition;
Please do not use self-service beauty devices on the following areas:

e Mucosa, intraoral cavity, eyeball;

e Near the heart;

e Any body part that had undergone plastic surgery;

o Kbnees, elbows and other joints

e Wounds or areas that have just been depilated or sunbathed;

e Sites with pain sensation and sensory impairment;



(vii)

(viii)

(ix)

)
(xi)

e Any body part where there is metal, plastic, silicone or other material
embedded:
Please do not use the self-service beauty devices on areas where Users experience
the following skin discomfort:
e Inflamed areas such as acne and small pimples;
e Areas of skin inflammation caused by cosmetics, etc.;
e Sites with symptoms such as atopic dermatitis and eczema; or
e Sites of pathological pigmentation due to itching, burning, physical
irritation.
Please remove all watches and precious metal accessories;
Please do not apply highly volatile substances (hail remover, etc.) to application
area;
Please do not use more than one function at the same time;
Read the user guides, manual and precautions placed next to the self-service
beauty devices and published on the Designated Application, pay full attention
to the use time and output power, and use it in accordance with the method as

stipulated in the user manual.

(e) When using the self-service beauty devices, Users shall observe the following rules: -

(i)
(i)
(iii)
(iv)
v)
(vi)
(vii)

(viii)

(ix)

x)
(xi)

Do not open the cover, disassemble, or modify any parts of the device;

Do not use the device for other purposes other than its basic purpose;

Do not place heavy objects on any part of the device;

Do not get water on the main unit and the fuselage;

Do not use the device with wet hands;

Please pay full attention to avoid burns;

Please use the cream specified by the Company and reapply when the cream dries
out during use;

Please make sure that the self-service beauty device head should be in close
contact to the skin. Please do not focus the device onto a particular spot and move
it during use.

Please cut off the power supply immediately when finish using the self-service
beauty device;

Please stop using the self-service beauty device when thunderstorm occurs.
Please do not use the self-service beauty device on the same part for more than

30 minutes.

(f) In addition, Users agree to the following:

(i)

The effect of the self-service beauty device varies from person to person,



depending on factors such as individual skin and physical conditions;
(i)  After use, Users shall wipe off the cream on the self-service beauty device to
keep the self-service beauty device clean;
(iliy ~ On the day after using the self-service beauty device, Users shall avoid baths,
saunas, stone baths and other behaviors that will materially affect the body;
(iv)  The self-service beauty device can be used daily, but use on the same body part
should be spaced one day apart;
(v)  If the self-service beauty device is used for more than 1 hour, the power should
be cut off and used again at intervals of about 10 minutes;
(vi)  Users shall not cause damage to the wire, or forcibly twist the wire;
(vii)  Users shall not pull or wrap the wires of the probe;
(viii)  Users shall not wet the body of the self-service beauty device or its operation

panel;

(g) The Company shall not be liable for any accidents or disputes arising from the use of the

self-service beauty devices.

(3) Users shall comply with the following terms and conditions when using self-service nail art

device:-

(a) Prior to visiting the Location, Users shall:-
(i)  Confirm and agree to the self-service nail art device user guide that can be found
at the Location and on the Designated Application; and

(i)  Download the nail printer app that can be found on the Designated Application.

(b) When using self-service nail art device, Users are deemed to agree that if the printed

manicure is damaged, it may fall off immediately.

(c) Users shall not use the self-service nail art device on areas other than nails.

(d) Users shall not use self-service nail art device in the following circumstances: -

(i)  When diagnosed by a qualified medical professional as suffering from a disease or
infectious disease, and has not yet healed:;
(i)  Poor physical conditions;
(iii)  Suspected nail disease;
(iv)  Suspected infection of the nails or skin;

(v)  When allergic to certain drugs;



(vi)
(vii)

In violation of the self-service nail art device user guide;
In violation of this Article or any rules in relation to the use of the self-service nail
art device as prescribed by the Company from time to time.

(e) In connection with the use of self-service nail art device, Users agree that:

(i)

(i)

(iii)

(f) When

(i)
(i)
(iii)
(iv)
V)

(vi)
(vii)
(viii)
(ix)
()
(xi)
(xii)
(xiii)

(xiv)

In the event of theft or destruction of the self-service nail art device, the Users may
be liable for the damage;

The Company does not take responsibility for loss or damage of the Users’
belongings. Any unattended items left behind will be held for three (3) days and
then such items will be disposed of by the Company; and

Prior to using the device, the Users shall read the user guides, manual and
precautions placed next to such devices and published on the Designated

Application, and use it in accordance with the instructions as stipulated therein.

using the self-service nail art device, Users shall comply with the following rules:

Please use the gel specified by the Company;

Please discontinue use if they feel an abnormality such as overheating;

Please stop using the self-service nail art device when thunderstorm occurs;
Please take off shoes when using the self-service nail art device;

Please be sure to clean the self-service nail art device after use and put the spare
parts back in their original position;

The self-service nail art device shall not be used for purposes other than manicure;
Please refrain from smoking, eating or drinking indoors;

Please do not bring in items that cause heat;

Please strictly abide by the user manual;

Please strictly observe the proper etiquette;

Please do not cause annoyance such as making noise;

Please make a reservation on the Designated Application in advance;

Please cancel a reservation on the Designated Application; and

Please strictly adhere to the starting and finishing time of use.

(g) After using the self-service nail art device, Users shall observe the following matters:

(i)
(i)

(iii)

Moisturize the nails and take all necessary care;

If they feel any abnormality, remove the nail art immediately and consult a
qualified medical professional as soonest as possible;

Please space the use of self-service nail art device at least 2 weeks apart from the

last use.



(h) The Company shall not be liable for any direct or indirect damage suffered by the Users

in the following circumstances: -

(i)

(i)

(iii)

(iv)
v)

(vi)

(vii)

(viii)

When the Users or any other party are injured by the nails of the Users after
manicure;

When the belongings of the Users or any other party suffer damages by the nails
of the Users after manicure;

When they dirty their own or others’ body, belongings, etc. after or during
manicure;

In the above circumstances (i) to (iii), the nails after manicure suffer damage;
When suffering damage such as loss of enjoyment of life due to nail art at our
Location;

When damage is caused by the incompliance with this Article, user guides, or any
rules in relation to the use of the self-service nail art device as prescribed by the
Company from time to time;

Injury in the Location or damage to personal belongings due to the own fault of the
Users or any other person(s);

When the Users suffer damage or loss due to other circumstances for which the

Company is not directly or indirectly responsible.

(4) Users shall comply with the following terms and conditions when using the indoor golf-

practice booth:

(@) Before using the indoor golf-practice booth, Users must:

(i)

(i)
(iii)
(iv)

v)
(vi)

Read, understand the user guides, manual, warnings, and precautions placed at or
around such booth and published on the Designated Application, and use it in
accordance with the instructions as stipulated therein;

Make a reservation on the Designated Application in advance;

Check their surroundings to ensure no one or obstacle is within their range of swing;
Be alert of where they stand or walk (must stay out of someone’s range of swing);
Cancel a reservation on the Designated Application if not using; and

Wear clean shoes that are free of all debris before use.

(b) When using the indoor golf-practice booth, Users must not:

(i)
(i)
(iii)

Swing clubs outside of the booth for safety reasons;

Eat or drink;

Engage the services of coaches (paid or not paid) unless with the written consent
of the Company;



(iv)
(v)

(vi)
(vii)
(viii)
(ix)

Use golf balls and clubs other than those provided by the Company;

Use loud, foul, abusive language or engage in any form of behavior that may cause
offence and nuisance to others;

Remove any equipment provided by the Company from the Locations;

Throw golf balls;

Attempt to fix any issues or meddle with indoor golf-practice booth facilities;
Use personal electronic equipment such as mobile phones, music devices or

speakers to play sound without headphones and/or causing nuisance to others.

(c) When using the indoor golf-practice booth, Users shall take cautions of and comply with

the following rules: -

(i)
(i)
(iii)
(iv)
v)
(vi)
(vii)
(viii)
(ix)
)
(xi)
(xii)

(xiii)

(xiv)

Take proper care of the indoor golf-practice booth facilities;

Only one User should be present in the hitting area at a time;

Only dispense and hit one golf ball at a time;

Keep a safe distance, and keep watch of the User golfing;

Stay behind the yellow safety sign when not playing;

Observe golf etiquette and take care for the safety of others at all time;

All swinging must be done in the hitting area;

Be mindful of all the projectors and cameras when making a practice swing;

Be aware of their backswing and follow-through at all times;

Keep clubs in the hitting area while playing;

All golf shots must be directed towards the net target;

Users are responsible for any damage done to the indoor golf practice booth by
their acts committed;

Report any accidents immediately to the Company and/or government authorities;
and

Strictly adhere to the starting and finishing time of use.

(d) After using the indoor golf practice booth, Users shall observe the following matters:

(i)

(i)

Collect and return all golf balls to the basket and the clubs to the original position
on completion of a session and do not misappropriate or remove the golf balls from
the booth; and

Vacate the booth as soon as their session has ended.

(e) The Company is not responsible for any direct or indirect losses suffered by the Users in

the following circumstances:

(i)

When the Users are injured or suffer any damages or loss in relation to the use of

the indoor golf practice booth;



(i)

(iii)

When the properties of the Users are damaged by the use of the indoor golf-
practice booth facilities;

Any other circumstances for which the Company has no direct or indirect
responsibility for the loss or damage suffered by the Users.

(5) Users shall comply with the following terms and conditions when using the Electrical Muscle

Stimulation (“EMS”) device where applicable: -

(@ In connection with the use of the EMS device, Users are deemed to agree to the following:

(i)

(i)

(iii)

(iv)

The long-term effects of chronic electrical stimulation are unknown and that all
risks in relation to the use of the EMS device shall be solely born by each of the
Users;

In the event of theft or destruction of the facilities, the Users may be liable for
damage;

The Company does not take responsibility for loss or damage of the Users’
belongings. Any unattended items left behind will be held for three (3) days and
then such items will be disposed of by the Company in any way it sees fit; and
When the network is congested, the Wi-Fi speed at the Location may be slow.

(b) Before using the EMS device, Users must: -

(i)

(i)

(iii)
(iv)
(v)

(vi)
(vii)
(viii)
(ix)

)
(xi)

Read and understand the user guides, manual, warnings, and precautions placed next
to such devices and published on the Designated Application, and use it in
accordance with the instructions as stipulated therein;

Seek proper medical advice from a qualified medical professional to ensure safe and
effective treatment;

Make a reservation on the Designated Application in advance;

Cancel a reservation on the Designated Application if not using;

Determine the placement sites for the applicators (following their medical
professional’s instructions);

Ensure the skin site to be clean and dry as dirty, flaky or oily skin will prevent
applicators from adhering to the skin;

Clean skin site with alcohol wipe or any designated cleaners prior to application;
Ensure the applicators are tightly adhered to the skin site’

Keep the machine away from electrical products, strong magnetic interference and
flammable/explosive materials;

Avoid being full and wait for at least one hour after eating before using the device;

Trim excess body hair from the area with scissors if necessary; and



(xii)

Wash hands and dry them before handling applicators.

(c) Users shall not use the EMS device under the following circumstances: -

(i)

(i)
(iii)

(iv)
v)

If they suffer or suspect to suffer one or more of the following conditions: heart
disease, high blood pressure, use of cardiac demand pacemakers, epilepsy, thyroid,
malignant tumors, renal failure, thrombophlebitis, carotid sinus reflex, cancerous
lesions, unknown otology, menstruating or pregnant uterus, sensory loss, skin
irritation, muscle tension, stroke, brain injury;

During pregnancy or lactation;

If there is any implanted metal or electrical object inside their body, consult qualified
medical professional before use;

On broken or damaged skin; and

Placing the applicators across their head, necks, close to their eyes or in their mouths.

(d) When using the EMS device, Users shall take cautions of and comply with the following

rules:; -

(i)
(i)

(iii)
(iv)

v)

(vi)

(vii)
(viii)

(ix)
)
(xi)

(xii)
(xiii)

(xiv)

Do not use the device on one area for more than 30 minutes;

Use the device on a small patch of skin and start at a low energy level to see if any
reaction develops and allow their body gradually adapt;

Strictly abide by the user manual;

Stimulation should not be applied over the carotid sinus nerves, particularly in
patients with a known sensitivity to the carotid sinus reflex;

Stimulation should not be applied over the head, neck or mouth as severe spasm of
the laryngeal and pharyngeal muscles may occur and the contractions may be strong
enough to close the airway or cause difficulty in breathing;

Stimulation should not be applied across the thorax in that the introduction of
electrical current into the heart may cause cardiac arrhythmias;

Stimulation should not be applied transcerebrally;

Stimulation should not be applied over swollen, infected, inflamed areas or skin
eruptions, eg, phlebitis, thrombophlebitis, varicose veins etc.;

Stimulation should not be applied over or in proximity to cancerous lesions;

Use the EMS device only in the prescribed manner and for the prescribed reason;

If the stimulation levels are uncomfortable or become uncomfortable, reduce the
intensity (amplitude) to a comfortable level,

Shall not immerse the stimulator unit in water or other liquids;

The EMS device is for external use only;

Use caution following recent surgical procedures when muscle contraction may

disrupt the healing process;



(xv)  If there are any adverse reactions such as inflammation or burns beneath the
applicators, stop using the EMS device and consult a qualified medical professional
immediately; and

(xvi)  Strictly adhere to the starting and finishing time of use.

(e) After using the EMS device, Users shall observe the following matters: -
(i)  Removal of applicators shall be slow and not be rushed;
(i)  Return the applicators back into their original position;
(iii)  Wait for at least one hour before eating and drink more water.

(f) The Company is not responsible for any direct or indirect losses suffered by the Users in
the following circumstances:
(i)  When the Users are injured or suffer any damages or loss in relation to the use of the
EMS device;
(i)  When the properties of the Users are damaged by the use of the EMS device;
(iii)  Any other circumstances for which the Company has no direct or indirect

responsibility for the loss or damage suffered by the Users.

(6) Users shall comply with the following terms and conditions when using the workout area:

(@ In connection with the use of the workout area, Users are deemed to agree to the following:

(i)  In the event of theft or destruction of the facilities, the Users may be liable for
damage;

(i)  The Company does not take responsibility for loss or damage of the Users’
belongings. Any unattended items left behind will be held for three (3) days and
then such items will be disposed of by the Company in any way it sees fit;

(ili)  When the network is congested, the Wi-Fi speed at the Location may be slow; and

(iv)  Prior to using, the Users shall read the user guides, manual and precautions placed
at or around the relevant facilities and published on the Designated Application,

and use it in accordance with the instructions as stipulated therein

(b) When using the workout area, Users shall observe the following matters:
(i)  Please disinfect and clean the equipment (e.g., table, pad, table, mat) after use, and
put them back in its original position;
(i)  Please do not use for purposes other than workout;
(iii)  Please refrain from smoking or eating in the workout area;

(iv)  Please take away items other than those equipped at the Location;



v)
(vi)

(vii)
(viii)
(ix)
)
(xi)

Please only use the socket as provided,;

Please strictly abide by any rules of use and etiquette as stipulated by the Company
from time to time;

Please do not cause annoyance such as making noise;

Please wear headphones when playing music and videos;

Please make a reservation on the Designated Application in advance;

Please cancel a reservation on the Designated Application;

Please strictly adhere to the starting and finishing time of use.

(c) The Company shall not be liable for any accident or dispute arising from the use of the

workout area.

(7) Users shall comply with the following terms and conditions when using an exercise bike:

(a) Before using an exercise bike, Users are deemed to agree to the following:

(i)

(i)

(iii)
(iv)

In the event of theft or destruction of the exercise bike, the Users may be liable for
damages;

The Company does not take responsibility for loss or damage of the Users’
belongings. Any unattended items left behind will be held for three (3) days and
then such items will be disposed of by the Company in any way it sees fit;

When the network is congested, the Wi-Fi speed at the Location may be slow; and
Prior to using the device, the Users shall read the user guides, manual and
precautions placed next to such device and published on the Designated

Application, and use it in accordance with the instructions as stipulated therein.

(b) When using an exercise bike, Users shall observe the following matters:

(i)
(ii)
(iii)
(iv)
v)

(vi)
(vii)

Please disinfect and clean the exercise bike before and after use;

Please do not use for purposes other than those intended for the exercise bike;
Please refrain from smoking or eating on an exercise bike;

Please take away items other than those equipped in the Location;

Please strictly abide by this Article and any rules of Use and etiquette as stipulated
by the Company from time to time;

Please do not cause annoyance such as making noise;

Please wear headphones when playing music and videos;

(c) The Company shall not be liable for any accident or dispute arising from the use of the

exercise bike.



(8) Users shall comply with the following terms and conditions when using the massage chair.

(a) Please do not use the massage chair in the following circumstances: -

(i)
(i)

Those who are prohibited from massaging by a doctor;

Those who are receiving treatment from a doctor or have the following conditions:

Those who use implantable medical electronic devices that are susceptible to
electromagnetic interference, such as pacemakers;

Malignant tumors;

Heart disease;

Pregnant women or those who have recently given birth;

Those who suffer from diabetes and other diseases that cause high peripheral
circulatory system lesions and have sensory disorders;

Those who have wounds on the skin;

Those who are in need of rest;

Those with a fever with a body temperature of 38° C or higher;

Those with acute inflammatory symptoms such as fatigue, chills, and changes
in blood pressure are severe or when the body is weak;

Those suffering from acute diseases such as osteoporosis, spinal fractures,
sprains, muscle strains, etc.;

Those with spinal abnormalities and curvature of the spine;

Those with previously treated sites or diseased areas;

Those with tenosynovitis;

Those who are undergoing any medical treatment.

(b) Before using the massage chair, Users are deemed to agree to the following:-

(i)

(ii)

(iii)

In the event of theft or destruction of the massage chair, the member may be liable

for damages;

The Company does not take responsibility for loss or damage of the Users’

belongings. Any unattended items left behind will be held for three (3) days and

then such items will be disposed of by the Company in any way it sees fit; and

Prior to using the massage chair, the Users shall read the user guides, manual and

precautions placed next to such massage chair and published on the Designated

Application, and use it in accordance with the instructions as stipulated therein

(c) Please observe the following when using the massage chair:-

(i)

(ii)

Please disinfect and clean the massage chair before and after use, and put the spare

parts back in place;

Please do not use for purposes other than massaging;



(iii)
(iv)
)
(vi)

(vii)
(viii)
(ix)
()
(xi)
(xii)

Please do not smoke or eat on the massage chair;

Please take away items other than those equipped at the Location;

Please remove their shoes;

Please strictly observe this Article and any rules of use and etiquette as stipulated
by the Company from time to time;

Please do not cause annoyance such as making noise;

Please wear headphones when playing music and videos;

Please stop using the massage chair if thunderstorm occurs;

Please make a reservation on the Designated Application in advance;

Please cancel a reservation on the Designated Application;

Please strictly adhere to the starting and finishing time of use.

(d) The Company shall not be liable for any accident or dispute arising from the use of the

massage chair.

(9) Users shall comply with the following terms and conditions when using a white tanning

machine where applicable: -

(a) In connection with the use of the white tanning machine, Users are deemed to agree to the

following:

Q) In the event of theft or destruction of the white tanning machine, the Users may be
liable for damages;

(i) The Company does not take responsibility for loss or damage of the Users’
belongings. Any unattended items left behind will be held for three (3) days and
then such items will be disposed of by the Company in any way it sees fit; and

(iii) When the network is congested, the Wi-Fi speed at the Location may be slow.

(b) Before using the white tanning machine, Users must: -

(i)

(i)

(iii)
(iv)
)
(vi)

Read and understand the user guides, manual, warnings, and precautions placed
next to such machine and published on the Designated Application, and use it in
accordance with the instructions as stipulated therein;

Seek proper medical advice from a qualified medical professional to ensure safe
and effective treatment;

Make a reservation on the Designated Application in advance;

Cancel a reservation on the Designated Application of not using;

Check the machine carefully to ensure it is under good working conditions;

If there is any implanted metal or electrical object inside their body, consult

qualified medical professional before use



(vii)

(viii)

Remove cosmetics well in advance of exposure and do not apply any sunscreens;
and

Maintain a regular lifestyle, do proper exercise, eat light meals (avoid spicy and
stimulating foods).

(c) Users shall not use the white tanning machine under the following circumstances: -

(1)
(i)
(iii)
(iv)
v)
(vi)
(vii)
(viii)
(ix)

)

When the timer of the machine is faulty;

When the airhose of the machine is not connected,;

When one of the filters of the facials of the machine is broken or removed;

If one or all of the acrylics of the machine are broken or removed;

If they are subject to reduced physical, sensory or mental capabilities;

If they are suffering from any form of skin allergies;

If they have sunbathed on the same day;

If they have taken medicines or applied cosmetics or sunscreen;

If they burn without tanning when exposed to the sun, suffer from sunburn, suffer
from or previously suffer from skin cancer or predisposed to skin cancer; and

If they are under medical care for diseases that involve photosensitivity or receive

photosensitivity medications.

(d) When using the white tanning machine, Users shall take cautions of and comply with the

following rules: -

(i)
(ii)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

Do not spray water on the machine;

Keep the machine away from electrical products, strong magnetic interference and
flammable/explosive materials;

Direct eye contact with any type of light emitted by the machine is prohibited, blue
light in particular can damage their eyesight;

Use the machine on a small patch of skin and start at a low energy level to see if
any reaction develops and allow their body gradually adapt;

If experience any discomfort, stop using the machine immediately and consult
qualified medical professional;

Always protect their eyes from visible and infrared radiation, use the protective
sunglasses provided:;

Follow the recommendations of their qualified medical professional concerning
exposure duration and exposure intervals;

Ultraviolet radiation from the sun or UV-machines can cause injury to skin or eyes.
These biological effects depend upon the quality and the quantity of the radiation
as well as the skin sensitivity of the individual;

The skin may develop sunburn after an excessive exposure. Excessively repeated



exposure to ultraviolet radiation from the sun or the machine may lead to premature
ageing of the skin as well as increased risk of development of skin tumors; and

(x)  The unprotected eye may develop surface inflammation, and in some cases,
damage may occur to the retina after excessive exposure. Cataracts may develop
after may repeated exposures.

(e) After using the white tanning machine, Users shall observe the following matters: -

(i)  Seek medical advice if persistent lumps, sores or pigmented moles develop on the

skin; and

(i)  If unexpected side effects, such as itching, occur within 48 hours of the first session

of using a UV appliance, medical advice should be sought prior to further UV

exposure.

(f) The Company is not responsible for any direct or indirect losses suffered by the Users in

the following circumstances: -

(i)  When the Users are injured by the white tanning machine;

(i) When the belongings of the Users are damaged by the white tanning machine;

(iii)  Any other circumstances for which the Company is not direct or indirectly

responsible for the loss or damage suffered by the Users.

Avrticle 8 Termination of Services by the Company

(1) The Company may cease providing the Services to a User and terminate the contractual

relationship with such User forthwith under any one or more of the following circumstances:-

@

(b)

(©
(d)

()
(®

)

breaches of any provisions of this Service Policy and Terms & Conditions and the rules
established by the Company;

it is unfit (in the Company’s sole and absolute discretion) to use the Services due to poor
health, under influence of alcohol or drugs, etc.;

Pregnancy;

Unhygienic conditions whereby (in the Company’s sole and absolute discretion) causing
discomfort to other Users and other people present in the Location(s);

Unauthorized entry into the Location(s) without the consent of the Company;

failure to pay any sums due and payable to the Company under the contractual relationship
between the User and the Company (including but not limited to this Service Policy and
Terms & Conditions);

Conduct of sales activity within the Location or in the vicinity of the Location, engaging

in acts for profit, solicitation, political activities, acts of solicitation deemed to be related



to religion, or other advertising activities, etc.;

(h) Provision of personal training to other Users or engage in similar activities (whether for
profit or not);

(i) Assisting in the unauthorised entry of non-Users, parties who have not subscribed for a
Plan or those who are not authorized by the Company to access the Location(s);

(1) Engaging in violent activities, sexual harassment, slander, harassment, invasion of privacy,
anti-social behaviour or causing any other nuisances to other Users or other people present
in the Location(s);

(k) Abuse of use of facilities, equipment and devices in the Location(s);

() Posting malicious comments and engaging in any form of cyber-bullying, etc. within the
Designated Application; and

(m) behaves, whether or not such behaviour is the subject of complaint by another User, in a
way, in the reasonable opinion of the Company, that poses a threat to the security, safety,
or health of other Users and the staff of the Company, or may be detrimental to the

reputation, goodwill and interests of the Company.

(2) Unless as otherwise provided herein and, the Company shall have the right to at any time
without cause terminate the Services by giving, in the case of a monthly plan, at least one (1)
week’s prior notice, and in the case of a 24 Hour plan, with immediate effect (the relevant
“Termination Notice Period”) in writing by email or other means to the User (the
“Termination Notice”). In the case of monthly plan, the Company shall refund the relevant
amount of Subscription Fee (if applicable) already paid by the Monthly Plan User on a pro
rata basis. Subject to the aforesaid, the Company shall have no further obligations or liabilities
towards the User in relation to or incidental to the termination of Services. If the Company is
prevented or delayed from giving the Termination Notice to the User within the Termination
Notice Period due to force majeure (i.e. any events that are beyond the reasonable control of
a party and cannot be avoided with reasonable care including but not limited to government
acts, natural disasters, fire, explosion, storms and typhoons and extreme conditions thereafter,
flood, civil unrests and war), the Company will not be liable for failing to give sufficient

Termination Notice on the condition that it will promptly resume such obligation once feasible.

(3) The Company reserves all rights to exercise any and all remedies provided herein and under
all applicable laws arising from a breach of the Service Policy and Terms & Conditions by any
person who has a contractual relationship with the Company.

Acrticle 9 Termination of Services by the User

(1) Monthly plan Users may terminate his or her subscription of Services by giving notice through



)

®3)

(4)

Q)

(6)

the Designated Application only but not by any other means such as telephone, e-mail or fax.
Subject to Article 9(2), Monthly Plan Users shall choose the date of termination of his/her
subscription of Services (“Termination Date”) which must not be less than a month from the
date of giving his/her notice of termination. For the avoidance of doubt, the monthly plan Users
shall be liable for all Subscription Fees incurred up till the Termination Date (inclusive).

The Termination Date for new monthly plan Users shall any date after the last day of the
following month of the month of his/her first subscription. For the avoidance of doubt, such
new monthly plan Users shall be liable for all Subscription Fees incurred up till the

Termination Date (inclusive).

24 Hour Plan Users may terminate forthwith his or her subscription of Services through the

Designated Application only but not by other means such as telephone, email or fax.

Save as expressly provided herein, all Subscription Fees paid are neither refundable in full nor

on a pro-rata basis under any circumstances.

Users will not be able to access and use the Services starting from the Termination Date.

Users’ information upon the User’s termination of Service will be handled in accordance with
the Privacy Policy of the Company.

Avrticle 10 Notification of Changes

@

)

In the event of any change in the particulars provided at the time of subscribing for a Plan, the
Users must make a change notification through the Designhated Application or on the
Designated Website.

Notices sent by the Company to individual Users will be sent to the Designated Application or
to the e-mail address and/or any other means as supplied by the Users to the Company, and a
notification will be sent to the Users.

Article 11 Disqualification

(1) In the following cases, a User will not be eligible for subscription of the Services:

(a) if he or she becomes bankrupt or generally fail to pay debts as they become due; or
(b) If he or she has subscribed for a monthly Plan, irrespective of whether it is renewed

automatically, such User fails to make payment of the corresponding Subscription Fee



when such payment is due.

Article 12 Restrictions on Services

(1) While the Location(s) are generally accessible by the Users at any time of the day under their

()

valid existing service plans, the Company reserves its rights to close the Location(s)

temporarily, or decline provision of all or part of the Services, or cancel any booking Users

have made, at any time without prior notice or compensation for any reasons whatsoever

including but not limited to:

(@) When the maximum crowd capacity limit of the Location(s) is reached;

(b) When the Company deems it difficult to operate due to weather, disasters, etc.;

(c) When maintaining, repairing, or modifying facilities;

(d) Compliance with applicable laws and regulations and orders from the applicable
authorities; and

(e) Prevention of crimes or accidents; and

() Any other health and/safety reasons that the Company may deem fit in given
circumstances.

In the case of the preceding paragraph, the Company will use its commercially reasonably
efforts to notify Users in advance through the Designated Website and/or Designated
Application.

Avrticle 13 Changes to Services

@

)

All Locations and Services are operated on self-serving and self-help basis and will generally
be open for use without any onsite staff, except for certain periods from time to time to be

solely and absolutely determined by the Company out of its, among others, internal operational
needs.

All Locations and Services, including but not limited to their availability, operation hours, and

offerings, are subject to change from time to time, without prior notice and compensation to

the Users, at the sole and absolute discretion of the Company, for any reasons whatsoever

including but not limited to:

(@) When the Company deems it difficult to operate due to weather, disasters, etc.;

(b) Compliance with applicable laws and regulations and orders from the applicable
authorities; and

(c) Prevention of crimes or accidents.



(3) The Company shall not be liable to any Users in relation to the availability or condition of any
of the Locations and Services.

(4) The Company may from time to time relocate or permanently close any Location(s) without

prior notice or compensation to the Users.

Avrticle 14 Closed-circuit television (“CCTV”) surveillance

(1) Each User acknowledges and accepts that CCTV surveillance cameras may be installed and
operated for 24 hours a day in the Location(s). All personal data and information obtained from
the CCTV surveillance cameras will be used for security, prevention of crime, surveillance,
customer services management and related purposes only. Such personal data may be disclosed
or transferred to any parent entity or shareholder of the Company, agent, contractor or service

providers who provide services in connection with the aforesaid purposes.

(2) The Users further agree to and acknowledge the contents of the Privacy Policy of the Company
which, among others, addresses issues of personal data of Users in relation to use of CCTV

surveillance cameras at the Locations.

Article 15 Representations and Warranties of the User

(1) As a condition to using the Services, each User represents and warrants to the Company that:

(a) Itis aged 18 years of age or over;

(b) Itis in good health and sufficient physical condition to use the Services and to properly
undertake in any physical activities;

(c) Itis knowledgeable about and fully comprehends the proper use of any equipment, facility
and device under Service; has read all operating instructions, manuals, guidelines and
rules for any equipment, facility and device under the Services (including on site at the
Location(s) and/or on the Designated Application); and will operate such equipment,
facility and device under the Services in strict accordance with such instructions.

(d) All information provided or to be provided by it to the Company, in particular relating to
health history and physical condition, if any, contains or will contain any untrue statement
of a material fact or will omit to state a material fact necessary to render it not misleading,

and that it is and will be true, complete and accurate when made.

Article 16 Waiver, Release, Disclaimer, Limitation of Liabilities

(1) Inconsideration of gaining access to the Location(s) and using the Services, to the fullest extent



allowed by law, each User hereby waives, releases and forever discharge the Company and

any of its subsidiaries and their respective officers, employees, agents, affiliates,

representatives, executors, contractors and services providers from any and all responsibilities

or liabilities arising out of any loss, damage or injury incurred or suffered by the User at any

time in relation or incidental to the User’s access to the Location or use of the Services.

(2) Each User confirms that it is fully aware of and it understand, agree and accept that:

@)

(b)

(©

(d)

(€

there are natural hazards and risks connected to the Services (including but not limited to
the carrying out of workout, fitness training, sports and physical activities, beauty services
and use of relevant facility, equipment and devices, where applicable) and the User shall
be solely and fully responsible for all such hazards and risks and all their consequence;
the aforesaid natural hazards and risks may include but are not limited to abnormal blood
pressure, syncope, cardiomyopathies, heart disorders and heart attack, dehydration,
musculoskeletal disorders (including bones fractures, bruises, joint dislocations, sprains
and strains, soft-tissue injuries), skin irritation or dermatitis, headaches, respiratory
problems, sunburn, skin cancer and any other chronic health effects, and any other
accidents and incidents that may occur within the Location;

use of all facilities, equipment and devices in relation to the Services improperly or
beyond one’s physical limit may result in serious harm, injury or death;

as the Locations are operated on a self-service basis and will generally be accessible to
the Users without presence of any onsite staff of the Company, the User shall at all times
be solely, fully and ultimately responsible for its own exposure to such risks, and for its
own safety, well-being and that of other Users.

The Company makes no guarantees concerning the level of success each User may
experience, and each User shall accept the risk that results will differ for each individual.
The User further acknowledge that all customers’ interviews and comments, testimonials
and/or any other examples or precedents illustrated with regard to the Service are
exceptional results, which do not apply to an average normal person, and are not intended
to represent or guarantee that anyone will achieve the same or similar results as illustrated.
There is no assurance that examples of prior fitness results can be duplicated or
reproduced in the future. The Company cannot guarantee each User’s future results and/or
any success in achieving its intended fitness goals or plans in using the Services, nor can
the Company guarantee that each User shall maintain such results it experiences if it
ceases using the Services. Each User agrees that the Company is not liable for any success
or failure of its physique that is directly or indirectly related to the purchase and use of

the Services.



®3)

(4)

Q)

The Users acknowledge to take the following into consideration in accessing the Locations
and/or using the Services:

(&) To undergo proper warm-up exercises, including aerobic and stretching activities, prior
to using the Services (in particular relating to physical training);

(b) To avoid blindly following fitness program of other individuals without objectively
considering each individual User’s own circumstances;

(c) To commence training at lesser intensity and only to build up gradually; and to seek
proper consultation from qualified individuals if required;

(d) To use appropriate techniques in using the relevant equipment; and

(e) To seek assistance or emergency help when necessary.

To the fullest extent permitted by law, the Company shall not in any event be responsible and
liable for any damages, losses, theft or injury, etc. as a direct or indirect result of using the
Service, except in case of fraud and gross negligence of the Company. In any event, no claim
shall be brought unless the Company receives from such User prior to the first (1%
anniversary of the date of the service agreement between such User and the Company a
written notice containing such reasonable details as are then available of the matter giving

rise to the claim.

Subject to Article (16)(4), in the event the Company is liable to such User for monetary
damages as determined by a court of competent jurisdiction as evidenced by a final and non-
appealable order, such maximum liability of the Company will not exceed the contractual

amount paid by such User to the Company.

Article 17 Indemnification

)

@)

Each User agrees to defend, fully indemnify, keep indemnified and hold at all times harmless
the Company against any loss, damage or expense incurred or suffered by the Company or
any third parties (including but not limited to any subsidiaries and affiliates of the Company
and other Users) by reason of any claim or liability based upon death, personal injury, loss
or damage arising out of or as a result of the use of the facilities, equipment or devices in the
Location(s) and/or the acts, omissions, negligence, recklessness, default of, and/or breach of
this Service Policy by the User or any person so authorised by him/her and agreed by the

Company (“Authorised Persons”).

The User or any Authorised Persons due to the negligence or breach of such Service Policy

on his/her part or on the part of such Authorised Persons shall be responsible and liable to



meet the cost of repairing any damage caused to the facilities, equipment or devices in the

Location(s), and restating or replacing any equipment, apparatus, fitting, or other property

damaged and destroyed (fair wear and tear excepted), stolen or removed during the use of

the Services.

(3) Each User agrees to indemnify the Company for all losses, damages or expenses (including

but not limited to legal costs) incurred by the Company or any third parties (including but not

limited to the shareholders and subsidiaries of the Company and other Users) in connection

with the enforcement of such Service Policy and Terms & Conditions by the Company

against the User or any Authorised Persons.

Avrticle 18 Undertaking from Users

(1) As a condition to using the Services, each User undertakes that:

@)

(b)

©

(d)

O

®

)

It will keep the Company informed immediately in case of modification to any
information provided to the Company whereby the Company is entitled to rely on all such

information in carrying its obligations under such Service Policy and Terms & Conditions;

It will keep the noise level of its activities a reasonably low level so as to avoid causing
any nuisance to the others Users and the vicinity of the Location(s) (including

neighbourhood areas);

It shall be mindful of its own safety in using the facilities, equipment and/or devices in

the Location(s);

It shall only use the designated function of the facilities, equipment and/or devices in the

Location(s) but not any other unauthorized use;

It will not undertake any illegal activities in the Location(s);

It shall be subject to and shall comply with this Service Policy and Terms and Conditions
of Use and any other rules and requirements as may be promulgated by the Company
from time to time, including all sighages posted in the Location(s) and announcement

promulgated in the Designated Application and Designated Website;

It must wear appropriate attire, footwear, use appropriate equipment, protective gear as

necessary and observe all safety rules and conditions for use of the relevant Services;



(h) 1t will keep the Location(s) clean and tidy;

(i) Itwill observe all provisions of the Pleasure Grounds Regulation (Cap. 132BC of the laws
of Hong Kong) as if it is applicable to the Location(s) and any direction given by the staff

on the Location(s); and

() It shall indemnify the Company and keep the Company fully indemnified against all
claims and liabilities arising by reason of any noise nuisance generated from the venue

during such User’s use of the Services.

Article 19 Notice

Notices under this Service Policy and Terms & Conditions shall be served, given and
disseminated through the Designated Application, the Designated Website, e-mail and/or any

other means as provided by the Users.

Acrticle 20 Amendment of the Service Policy

(1) The Company shall have the right to amend this Service Policy and Terms & Conditions by

giving notice to the Users in the manner set out herein in advance.

(2) Users who do not agree any amendment of Service Policy and Terms & Conditions
(“Amendment”) may terminate the Services with effect from the effective date of such
Amendment by serving not less than ten (10) days’ prior notice to the Company and
completing relevant administrative procedures as the Company may from time to time

determine prior to the effective date of such Amendment.

(3) Users who continue to access the Location(s) and use the Services after any amendment of
Service Policy and Terms & Conditions becoming effective shall be deemed to have accepted

and agreed to such amendment.
Article 21 Jurisdiction
In the event of any disputes between the Company and the Users, the Hong Kong courts shall have

the exclusive jurisdiction over them.

Article 22 Discount coupon codes



@)

)
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A coupon code means a discount code issued in accordance with the standards prescribed by
the Company, and the Users can enjoy a discount from the price according to the amount
specified in each coupon code (the "Discount Amount") in accordance with the procedures
and conditions prescribed by the Company. Also, coupon codes cannot be used for any 24
Hour Plan.

Coupon codes are subject to expiry date as prescribed by the Company in its sole and absolute

discretion.

Each coupon code can only be redeemed once, and used coupon code will no longer be valid
after use. Each transaction can only use one coupon code. However, the coupon codes
discount can be used in conjunction with the "Gym Referral Program™ (as defined in Article
23 below). Coupon code cannot be applied retrospectively if it was not used at the time of
purchase Coupon codes cannot be used for orders or purchases that have already been

completed.

If a User loses a coupon code, the Company will not refund or reissue a new coupon code.
When a User returns the purchased goods or services, the coupon code will be regarded as

used and cannot be used again.

If the payable amount exceeds the Discounted Amount, the User shall pay such outstanding
difference to the Company in the manner as prescribed in the Designated Application and/or
Designated Website. In the event any contractual relationship between the Company and the
User is terminated, the Company will not refund the Discounted Amount by cash or reissue
any new coupon code and the User will not be entitled to any monies or any other
compensation. Alternatively, if the payable price is lower than the Discount Amount, any
outstanding Discount Amount not being applied to the payment of payable price will be
forfeited by the User and the User will not be entitled to any monies, refund, new coupon
codes or any other compensation. The coupon codes can only be applied to the cost of goods
and Services of the Company, but not any other costs incidental to the Services (including

but not limited to shipping fees).
All coupon codes cannot be exchanged for cash.
The Company reserves the right to vary the conditions of use of all coupon codes and to

withdraw any coupon codes at any time. All decisions of the Company in relation to use of

coupon codes shall be final.



Article 23 Gym Referral Program

@)

)

Subject to the prevailing terms and conditions and availability as determined by the Company
in its sole and absolute discretion, Monthly Plan Users may enjoy discount off their monthly
Subscription Fee if they introduce a new individual user (who has not joined any Plan before)

to a Plan (the “Gym Referral Program”).

Details of the Gym Referral Program will be posted on the Designated Website and/or the
Designated Application from time to time. In any event, the Company has the sole and
absolute discretion to decide the terms and conditions of any Gym Referral Program,

including but not limited to the amount of discount, commencement dates and duration.

Avrticle 24 Subscription Benefits

)

2
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Subject to the prevailing terms and conditions, Users subscribing for a Plan for the first time
may enjoy certain subscription benefits (the “Subscription Benefits”) as determined by the
Company from time to time in its sole and absolute discretion. The Subscription Benefits

may include health watches and body composition analyzers (the “Products”).

To the fullest extent permitted by law, the Company expressly exclude any warranty or
representation of any kind, either express or implied, including but not limited to any implied
warranties or implied terms of merchantability, satisfactory quality, fitness for purpose of
any Subscription Benefits (including but not limited to the Products) and that the Company
is not responsible or liable for any loss and damage arising from or in connection with the

use of the Subscription Benefits (including but not limited to the Products).

Details of the Subscription Benefits will be posted on the Designated Website and/or the
Designated Application from time to time. In any event, the Company has the sole and
absolute discretion to determine the terms and conditions of the Subscription Benefits,
including but not limited to entitlement conditions of Users and the type and model of the

Products.

Users may receive the Products either by way of postal delivery or in-store pickup at the
Company’s sole and absolute discretion. Relevant details will be notified to the Users in the

manner stipulated herein.

Defects in materials and workmanship concerning the Products (fair wear and tear excepted)

that occur under normal operating circumstances may be eligible for free repair or



(6)
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replacement service provided by the manufacturer of the Products solely in accordance with
the relevant terms and conditions (including warranty or service policy provisions) as set out

in the manuals, product labels and other publications of the Products (“Warranty Claims”).

Any Warranty Claims shall be made on the Designated Application. Subject to the terms and
conditions as set out therein or as issued by the Company from time to time and any express
instructions from the Company, Users shall return the Product in its original packaging
(together with all provided accessories, user guide, blank warranty card, packing clips and
gift items (if any)) in saleable and unused condition, carefully packed and with the required
proof of supply by the Company, to the Company. All incidental costs to the Warranty Claims
(including but not limited any shipping fee) shall be borne by the Users.

The Users have a duty to ensure the Products under the Warranty Claims are delivered to a
correct address as this may not be changed or at a surcharge. Any subsequent change of
delivery address, subject to actual practical circumstances which are not guaranteed, should
be requested through the Designated Application.

Data synchronization of the Products with the Designated Application will cease once the
Services are terminated. However, the Products shall need not be returned to the Company
by such Users.

Article 25 Prohibition of Resale

)

)
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Users are strictly prohibited from reselling or providing to any third party, directly or
indirectly through second-hand trading websites (e.g., Carousell, Amazon, eBay), any item
provided by the Company, including but not limited to the Bluetooth Access, the Subscription
Benefits, and the Products.

If a User breaches this Article, the Company may prohibit the User from using the Services

and/or terminate the Services with the User according to Article 8.

The Company is not responsible or liable for any loss and damage arising from or in
connection with the use of any products or services of the Company which are resold or

provided to any third-party by the Users without the consent of the Company.

Avrticle 26 Resubscription



(1) Except as expressly provided herein, upon termination of the Service, Users can resubscribe

for the Plans through the Designated Application or the Designated Website (the
“Resubscription”).

(2) Resubscription is not applicable to Users whose Services have been terminated by the

Company according to Article 8, save for those who have not paid their Subscription Fees on
time or unless with the consent of the Company. Users with outstanding Subscription Fees can

re-subscribe for the Plans upon settlement of the same.

(3) Users who resubscribe the Services are not entitled to any discounts for first time Users, unless

otherwise expressly provided by the Company.

Article 27 General

M)

)
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Except as permitted at the sole and absolute discretion of the Company, Users are not allowed
to assign, transfer, convey, licence or otherwise dispose of its subscriptions or all or any of

their rights and obligations under such Service Policy and Terms & Conditions.

No failure or delay by the Company to exercise any right, power or remedy under such
Service Policy and Terms & Conditions shall operate as a waiver thereof nor shall any single

or partial exercise by the Company of any right, power or remedy.

If any term or provision (or portion thereof) of such Service Policy and Terms & Conditions
is determined to be or made void or unenforceable, such determination shall not affect the
remainder of such Service Policy and Terms & Conditions, which shall remain in full force

and effect.

In case of any conflict in translation of such Service Policy and Terms & Conditions, the

English version shall prevail.

This Service Policy and Terms & Conditions shall be governed by and construed in

accordance with the laws of Hong Kong.



